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Q U E S T I O N S  
M AT C H  
N E E D



=  FA C T S

who? 
what? 

where? 
when?



=  M E A N I N G

why? 
how?



B A D  Q U E S T I O N S

• yes-or-no 

• cliches 

• leading 

• absolute 

• off-putting 

• interruptions, detours 

• double-barreled 

?



I N T E R V I E W  H O W - T O :  S E T  I T  U P

• seek in person 

• then phone 

• last ditch = email 

• request appointment first



I N T E R V I E W  H O W - T O :  R E S E A R C H

• google advanced search 

• lexis/nexis 

• newspaper archives 

• video clips



I N T E R V I E W  H O W - T O :  P R E PA R E

• develop shorthand 

• pick notebook style 

• draft questions 

• note keywords 

• organize research 

• set recorder



I N T E R V I E W  H O W - T O :  S TA R T

• introduce 

• self 

• reason for interview 

• agenda for interview 

• begin by verifying name 
spelling 

• polite, open body language



I N T E R V I E W  H O W - T O :  B E H AV E

• relax 

• show concentration, 
interest, empathy 

• listen actively 

• show ignorance 

• avoid arrogance



I N T E R V I E W  H O W - T O :  TA K E  N O T E S

• mark verbatim 

• mark time codes 

• see nuance 

• gestures, expressions 

• physical surroundings 

• shifts in conversation



G R E AT  L A S T  Q U E S T I O N S
Have I missed anything? 

What did you think we’d talk about? 
What do people need to know?



most importantly



S H U T  U P



W H AT  Y O U  C A N  U S E

• on the record 

• not for attribution 

• off the record



W H AT  Y O U  C A N  U S E

• seek on the record at all 
times, except: 

• extremely important info 

• only way to get it 

• sure you won’t use it



L AW  &  I N T E R V I E W I N G :  
C A N ’ T S

• change wording of direct 
quotation 

• ums, likes, ya knows 

• act fraudulently to obtain 
quotes 

• libel 

• break off-the-record 
contract



E T H I C S  &  I N T E R V I E W I N G :  
S H O U L D N ’ T S

• record surreptitiously 

• use quotes without credit 

• pay for interviews 

• sensationalize 

• jeopardize source 

• interview those unaware of 
consequences 

• use foul language recklessly



S T O R Y T E L L I N G  I N  N E W S :  
F O R M S ,  S O U R C E S  &  E T H I C S

J 2 0 2 :  W E E K  5



S T R O N G  W R I T I N G

• clarity 

• concision 

• flow 

• active 

• descriptive 

• simple 

• precise



N E W S  I N  3  W O R D S

• what is this story about?



M E D I U M  
S T R E N G T H S



N A R R AT I V E ,  C O M P L E X I T Y,  I N V O LV E M E N T

text



S I M P L I F Y  C O M P L E X I T Y,  
S H O W  R E L AT I O N S H I P S

graphics



D E TA I L ,  F R O Z E N  A C T I O N ,  E M O T I O N

photograph



P U T  I N  S C E N E ,  F I R S T  P E R S O N

audio



F R O Z E N ,  P E R S O N A L I Z E  T H R O U G H  A U D I O

slideshow



M O T I O N ,  E M O T I O N ,  C H A R A C T E R

video



A M P L I F I C AT I O N ,  P E R S O N A L I T Y,  
B R A N D ,  I M M E D I A C Y

social media



S H O R T- F O R M  S T R U C T U R E S

• inverted pyramid 

• straight lead 

• emphasis on facts and 
information 

• reverse chronologies 

• logical sequence of 
information 

• objective copy, subjective 
quotes



M O B I L E  A L E R T S

• straight lead 

• concise 

• 20 words 

• time-stamped 

• active verbs 

• present tense 

• prominence



B R E A K I N G  N E W S  T E X T

• straight lead 

• newest first 

• sources 

• attribution 

• quotes 

• transitions

http://www.mercurynews.com/crime-courts/ci_24884387/san-jose-firefighters-investigating-string-small-blazes-possible?IADID=Search-www.mercurynews.com-www.mercurynews.com


S I D E B A R  T E X T

• related info 

• straight or feature lead 

• sources 

• attribution 

• quotes 

• transition

http://www.cnn.com/2014/01/10/health/west-virginia-chemical/index.html?iref=allsearch


A LT E R N AT I V E  S T O R Y  F O R M S

• digests of info 

• highlights 

• Q&A 

• timeline 

• graph 

• how-to

http://host.madison.com/app/interactive/state_of_chaos/timeline/walker.html


I N F O G R A P H I C S

• visual representations 

• quantitative/qualitative 

• interactive 

• http://www.nytimes.com/interactive/
2016/02/13/us/how-long-does-it-take-
to-confirm-a-supreme-court-
nominee.html?
action=click&pgtype=Homepage&click
Source=ts-item
%202_of_4&module=span-abc-
region&region=span-abc-
region&WT.nav=span-abc-region&_r=0 

http://www.nytimes.com/interactive/2016/02/13/us/how-long-does-it-take-to-confirm-a-supreme-court-nominee.html?action=click&pgtype=Homepage&clickSource=ts-item%202_of_4&module=span-abc-region&region=span-abc-region&WT.nav=span-abc-region&_r=0
http://www.jsonline.com/news/crime/milwaukee-crime-safety-161943525.html


I N T E R P R E T I V E  T E X T

• feature lead 

• opinion 

• evidence 

• attribution 

• quotes as support 

• quotability 

• voice

http://www.nytimes.com/2014/01/03/opinion/brooks-weed-been-there-done-that.html


R A D I O  N E W S

• summary lead (cue-in) 

• present tense 

• less formal, more personal 

• NATSOT v. SOT v. VO 

• intro-bite-bridge-bite-end 

• sources 

• attribution

Pope in NYC

Boehner steps down



T V  N E W S

• variety of leads 

• present tense 

• less formal, more personal 

• sound 

• tied to shots 

• wide/medium/tight 

• b-roll 

• intro-bite-bridge-bite-end 

• attribution



B L O G  P O S T S

• straight or feature lead 

• present tense 

• sources 

• attribution 

• conversational 

• branded 

• segmented 

• links 

• SEO

http://news.cnet.com/8301-13578_3-10446503-38.html


L O N G - F O R M  S T R U C T U R E S

• narrative structure 

• feature lead 

• emphasis on meaning 

• transitions of thought and 
language 

• objective copy, subjective 
quotes



M A G A Z I N E  F E AT U R E

• feature lead 

• story as whole 

• sources 

• attribution 

• quotes 

• description 

• transition 

• wrap

http://www.journalism.wisc.edu/~kbculver/coursesites/j202/materials/wk4_feature_markup_wonder_dog.pdf


M U LT I M E D I A

• text 

• image 

• audio 

• video 

• data 

• interactivity

http://www.nytimes.com/projects/2013/invisible-child/%23/?chapt=1


N E W  F R O N T I E R S

• virtual reality 

• immersive approaches
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